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Welcome to the Fall Edition of the Bunzl Business Insider!
The nights may be longer and the temperature's dropping, but the good news is that hockey and pumpkin spice lattes are
back - along with your latest industry roundup!
Here, as usual, you'll find insights from industry leaders and our in-house category gurus on enhancing customer
experience, lowering costs and improving efficiency and sustainability. In this edition you'll also find the latest information
and technology on cold and flu prevention to keep your business productive right through the winter months.
That's not all. You can view our recent Cold & Flu Prevention Master Class, a webinar featuring Barley Chironda,
Infection Control Specialist at Clorox Canada and our own David Smith, Cleaning, Hygiene and Sanitation
Specialist. These experts explain how you can prevent a costly outbreak of flu and other unwanted viruses from sidelining your team this season. You can register here to download your FREE copy of our comprehensive Cold & Flu

Prevention Guide, too.

Queen's University Pioneers
Electrostatic Disinfecting
Facility Cleaning and Maintenance magazine recently
featured Queen's University's success using
electrostatic disinfecting in residences and around the
campus to keep students and faculty healthy and
productive.

Industry Snap Shot
Canadian Business Expected to Boom
With the recent developments in the NAFTA negotiations, many business owners and economists have held their breath
as to what the future holds for the Canadian economy. Read more to share their collective sigh of relief...

Smart Tech Washrooms
Curious about how the Internet of Things (IoT) has a spot in restroom maintenance? This article by Bruce Ferguson,
director of national accounts at Bunzl Canada, shows how WandaNEXT™ uses smart technology to raise the bar for
facility maintenance.

How Grocery Store Marketing 'Ex-Sells'
In the face of increased competition, click and collect and a host of emerging business challenges, what brings shoppers
in-store for more than just a low price? What makes them stay longer? And how do we keep them coming back for more?

The Real Impact of Artificial Intelligence on Manufacturing
Experts have long speculated just how artificial intelligence would impact business. Now, theories are becoming reality.
Step inside the manufacturing world to explore how AI will be used to huge effect...

Getting Virtual Shoppers Back to the Mall

It's sad to see closures of retail icons that dominated the Canadian retail landscape for decades. This article highlights
how retailers are fighting back against e-commerce with a new take on an old idea.

Biodegradable is the New Organic
Over the last 20 years, society has become more conscious about where food comes from and how it's prepared, but very
little has changed when it comes to how it's packaged. Until now...

Winterizing Workforce Saves Companies Thousands
As Canadians, winter is part of our DNA, but that doesn't mean we like to be cold. And when it comes to working outdoors,
inadequate protection can mean losing a lot more than productivity. Here's the best practice approach from the experts on
our national safety team.

The Latest On Bunzl
New Cold & Flu Prevention Guide
Our industry experts have put together a comprehensive Cold and Flu Prevention Guide to keep your workplace healthy
throughout cold and flu season. It covers everything from how to prevent outbreaks to how to detect and manage them.
Protect your facility - download your copy today!

The Real Cost of Staff
Absenteeism
Did you know that staff absenteeism from illness costs
Canadian businesses billions every year? No one likes
getting sick - between missed work, reduced
productivity and generally feeling icky - cold and flu
season can take a lot out you. This year, find out how to
keep your facility healthy and prevent germs from
spreading in your workplace. Not only will your staff
appreciate it, but your bottom line will, too.

What's Hot With Our Vendors
We're proud to work with some the world's best known and trusted vendors to bring you a comprehensive range of the

highest quality products in every category, first-to-market innovation and unique product source.
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